
广发证券(香港) 经纪有限公司生物认证之条款及细则 

GF SECURITIES (HONG KONG) BROKERAGE LIMITED Biometric Authentication Terms and 

Conditions 

 

1.本条款及细则适用及管辖阁下使用由广发证券(香港) 经纪有限公司(以下简称"本公司") 

提供的生物认证服务。请阁下细阅及明白本条款及细则 。阁下登记使用生物认证，即被视

为已接受本条款及细则并受其约束。如阁下不接受本条款及细则，请勿登记使用生物认证。 

 

These terms and conditions apply to and regulate your use of Biometric Authentication login 

service provided by GF SECURITIES (HONG KONG) BROKERAGE LIMITED ("GFSHK"). Please 

read these terms and conditions. Once you register for Biometric Authentication, you will be 

regarded as having accepted and will be bound by these Terms and Conditions. If you do not 

accept these Terms and Conditions, please do not register for Biometric Authentication. 

 

 

2.本公司的生物认证登入服务是以阁下的认可流动装置*上登记的指纹、面孔或其他本公司

接受的生物辨识替代阁下的网上交易平台用户名称及密码作为保安密码的服务，用作确认阁

下的身份以登入本公司的易淘金国际版应用程式(以下简称"易淘金")及其提供的网上交易服

务。 

 

The GFSHK Biometric Authentication login service is a service where you may use the 

Biometric Authentication registered on a Permitted Mobile Device* in lieu of your GFSHK 

online trading user ID and password as a security code to confirm your identity to access GF 

E-COMMERCE trading application and its online trading services. 

 

 

3.阁下知悉并同意若阁下使用本公司的生物认证登入服务： 

(a)阁下必须是本公司网上交易服务的有效用户； 

(b)阁下必须使用阁下的认可流动装置安装易淘金；  

(c)阁下必须启动认可流动装置上的生物识别凭据应器，并登记最少一个阁下的生 物识别凭

据以控制取用认可流动装置； 

(d)一经成功登记使用生物认证，在已登记使用生物认证的认可流动装置上，于登记当时或之

后储存的所有生物识别凭据，均可登入易淘金应用程式。因此，阁下必须确保认可流动装置

只储存阁下的生物识别凭据。如阁下在认可流动装 置上储存任何其他人士的生物识别凭据，

或容许任何其他人士的生物识别凭据储存在认可流动装置上，则如任何人士以其他生物识别

凭据登入易淘金，并操 作阁下的户口及进行交易，阁下均须负责。所有该等往来与交易将

被视为已获 阁下授权，并将对阁下具有约束力； 

(e)认证由应用程式与阁下的认可流动装置上的生物识别凭据感应器组件互相衔接进行。本

公司不收集阁下的生物识别凭据。应用程式会透过阁下的认可流动装置上的生物识别凭据感

应器，获取所需资料进行认证。阁下同意认证程序及本公司取得及使用透过生物识别凭据感

应器获取的资料；及 

(f)锁屏密码或手势可用于录入指纹，阁下需要确保认可流动装置上的锁屏密码或手势的安全

性。 

 



You acknowledge and agree that in order to use the GFSHK Biometric Authentication login 

service: 

(a)You must be a valid user of our online trading services; 

(b)You must install GF E-COMMERCE using a Permitted Mobile Device; 

(c)You must activate the biometric identity sensor on the Permitted Mobile Device and 

register at least one of your biometric credentials to control access to the Permitted Mobile 

Device; 

(d)Upon successful registration for Biometric Authentication, ALL biometric credentials stored 

on the Permitted Mobile Device registered for Biometric Authentication at the time of or after 

registration can be used to access GF E-COMMERCE. Therefore, You must ensure that only 

your own biometric credential is stored on the Permitted Mobile Device. If you store any other 

person's biometric credential or allow any other person's biometric credential to be stored on 

the Permitted Mobile Device, you are responsible for any person using the other biometric 

credential to access 易淘金, and then operating your accounts and effecting transactions. All 

such dealings and transactions will be deemed to be authorized by you and will be binding 

on you; 

(e)The authentication is performed by GF E-COMMERCE by interfacing with the biometric 

identity sensor module on your Permitted Mobile Device. We do not collect your biometric 

credentials. GF E-COMMERCE will access the biometric identity sensor in your Permitted 

Mobile Device and obtain the necessary information to perform the authentication. You 

consent to the authentication process and our accessing and using the information obtained 

via the biometric identity sensor; and 

(f)You should ensure the security of the security codes as well as the password or code that 

you can use to register your fingerprints on the permitted mobile device. 

 

 

4.阁下仍可选择以用户名称、登入密码和一次性密码登入流动应用程式。 

 

You may still choose to access our online platform and APP using your account number login 

password and one-time password. 

 

 

5.阁下应采取所有合理保安措施，防止生物认证遭未经授权使用或用作欺诈用途。如 阁下

知悉或怀疑阁下的认可流动装置或遭未经授权使用于生物认证，阁下应在合理可行的情况下

尽快致电本公司的客户服务热线通知本公司。 本公司可要求阁下更改阁下的登入密码，重

新登记阁下的生物识别凭据，或停止使用生物认证。 

 

You should take all reasonable security measures to prevent unauthorized or fraudulent use 

of Biometric Authentication. If you are aware of or suspect any unauthorized use of your 

Permitted Mobile Device or Biometric Authentication, you should notify us as soon as 

reasonably practicable by calling our Customer Service Hotline. We may require you to 

change your login password, re-register your biometric credentials or cease to use Biometric 

Authentication. 

 



 

6.阁下不得在流动装置或操作系统供应商支援或保修的配置范围以外，经修改的流动 装置

或操作系统上使用应用程式、流动保安编码或生物认证。该等装置包括软件保 护被破解

（jailbroken）或已开放根目录权限（rooted）的装置 。“ jailbroken”或“rooted”的装置是指

未经流动服务供应商及电话制造商批准而自行解除其所设限制的装置。在 jailbroken 或

rooted 装置上使用应用程式、生物认证，可能会令保安受损及导致欺诈交易。如在 jailbroken

或 rooted 装置下载及使用应用程式、流动保安编码或生物认证，阁下须承担所有风险，本

公司不会对阁下因此蒙受或招致的任何损失或任何其他后果负责。 

 

You must not use the App, Mobile Security Key or Biometric Authentication on any mobile 

device or operating system that has been modified outside the mobile device or operating 

system vendor supported or warranted configurations. This includes devices that have been 

"jail-broken" or "rooted". A jail-broken or rooted device means one that has been freed from 

the limitations imposed on it by your mobile service provider and the phone manufacturer 

without their approval. The use of the GF E-COMMERCE App or Biometric Authentication on 

a jail-broken or rooted device may compromise security and lead to fraudulent transactions. 

Download and use of the GF E-COMMERCE App or Biometric Authentication in a jail-broken 

or rooted device is entirely at your own risk and we will not be liable for any losses or any 

other consequences suffered or incurred by you as a result. 

 

 

7.本公司有权不时指定或更改生物认证的范围及特点，而无须事先通知 。 

 

GFSHK has the right to specify or vary from time to time the scope and features of Biometric 

Authentication without prior notice. 

 

 

8.本公司责任的限制 

 

Limitation of our liability 

 

8.1.本公司不保证生物认证会在所有时候均可供使用，或可与任何电子设备、软件、系统或

本公司不时提供的其他网上平台一并使用。 

备注：在某些情况下，包括但不限于修改/重置密码、卸载及重新安装易淘金、更换流

动装置、手机人脸识别/指纹识别信息变更等，将会导致生物认证登入功能失效，阁下

需要重新开通生物认证登入功能。 

连续生物认证失败达到限定次数也将会触发该功能暂时锁定，限定次数以阁下使用的认

可流动装置的设置限制为准。如发生前述情况，阁下仍可【按第 4 条的方式】登入流动

应用程式，生物认证登入功能将于阁下成功登入后自动恢复。 

 

We do not warrant that Biometric Authentication will be available at all times, or that it will 

function with any electronic equipment, software, system or other online services provided by 

GFSHK that we may offer from time to time. 

Note: Under certain circumstances, including but not limited to changing or resetting 



password, uninstalling and reinstalling GF E-COMMERCE App, changing mobile device 

or changing the phone's facial recognition/fingerprint recognition information etc. will 

disable the Biometric Authentication login function, you are required to reactivate the 

Biometric Authentication login function. 

The function will be locked temporarily due to consecutive Biometric Authentication 

failures reaches a certain limit, the number of attempts depends on the system settings 

of your Permitted Mobile Device. If the foregoing situation arises, [you can log in to the 

App in accordance with Section 4] and the Biometric Authentication login function will 

automatically be restored after successful log-in. 

 

8.2.阁下的认可流动装置上的生物识别凭据感应器组件并非由本公司提供。本公司亦不为生

物识别凭据感应器科技负责及不作出任何种类的保证。 

 

The biometric identity sensor module on your Permitted Mobile Device is not provided by us. 

We are not responsible for the biometric identity sensor technology. We do not give warranty, 

whether express or implied, of any kind including any warranty of quality, accuracy or 

performance, merchantability, fitness for a particular purpose, title or non-infringement of 

right. 

 

8.3.就阁下使用或无法使用生物认证而令阁下招致或蒙受或与之有关的任何种类的损失、损

害或开支，本公司概不负责。 

 

We are not liable for any loss, damages or expenses of any kind incurred or suffered by you 

arising from or in connection with your use of or inability to use Biometric Authentication. 

 

 

9.本公司保留任何时候更改、增加或删除本条款的权利，并将事前以本公司认为合适的时间

及方式通知阁下，包括（但不限于）邮件、网站通告或电子通讯，例如电子邮件。阁下知悉

并同意阁下使用本公司生物认证登入服务时需要留意并遵守任何更改、增加及/或删除的条

款。 

 

We reserve the right to amend, add or delete at any time these terms and conditions by giving 

reasonable prior notice in writing to you and such notice may be made in such manner and 

by such means of communication as we shall deem fit, including, without limitation, use of 

direct mailing material or advertisement, website display or electronic communications such 

as electronic mail. You acknowledge and agree that you shall observe and comply with any 

such amendment, addition and/or deletion when using our Biometric Authentication login 

service. 

 

 

10.本条款及细则之中英文版本文义如出现不一致，概以英文版本为准。 

 

These terms and conditions are available in both English and Chinese versions. The English 

version shall prevail in the event of any discrepancy between the two versions. 



* 认可流动装置 指苹果 iPhone 5s 或更新型号，及其他本公司陆续允许使用的电子装置，包

括该装置的操作系统及软件。请联络本公司取得最新的可用电子装置列表。 

* Permitted Mobile Device means Apple iPhone 5s or higher / Samsung Galaxy S6 / Samsung 

Galaxy S6 Edge Plus / Samsung Galaxy Note 5 or higher and such other electronic equipment 

that we may enable for use with the Biometric Authentication login service from time to time 

and includes the operating system or software that the device operates on. Please contact us 

for the current list of such electronic equipment. 

 

指纹：IOS7 以上版本，IPhone5S 以上机型 

面容：IOS 11 以上版本，IPhone X 以上机型 

  

【安卓】 

指纹：Android6.0 以上版本 


